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Course Description

The course is designed to strengthen the abilities of local jurisdictions to successfully prepare for and
handle volunteer and donations management issues that may arise during an incident. More
specifically, the course content and activities serve as a template for enhancing response to such
pitfalls as donation of unsolicited goods, unaffiliated volunteers, and undesignated cash. This training
also provides information regarding the state's volunteer and donations management
responsibilities, which are designed to help build relationships between government and non-
governmental organizations. Class will begin at 9:00 am and will end at 5:00 pm CST on the first
day. Class will begin at 9:00 am and end at 1:00 pm CST on the second day.

Student Criteria
The intended audiences are federal, state, tribal, territorial, local level, business and non-
governmental emergency management personnel. The course is particularly beneficial to those who
may be designed to develop an effective public education and information structure to support the
successful management of unaffiliated volunteers, unsolicited goods, and undesignated cash
donations in disasters.

Special Notes
Advance student registration is required and must be received by September 23, 2025. You are
considered accepted as a student in this class upon receipt of your application. Students will be
notified if the course is canceled. For this reason, it is imperative that you provide accurate contact
information. The materials for this course will be delivered in digital format. A copy of the
manual will be emailed to you prior to the start of the class.

Registration: Click here for registration:

https://forms.logiforms.com/formdata/user forms/25701 7726379/94169

Students will be notified if the course is canceled. For this reason, it is imperative that you provide
accurate contact information.

For more information, contact:
Sherion Roberts, KYEM Administrative Specialist I1I
Phone: 502-607 3237; Email: sherion.roberts@ky-em.org
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